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Ask the Experts
Questions about Sun Safety?
Springtime is here and summer is just around the corner. With the
weather changing, families love spending time outdoors and enjoying
the sunshine. Here are some important tips to protect your family from
the sun’s harmful rays:
• Avoid the sun during its peak intensity between 10 a.m. and 4 p.m.
• Cover skin when possible. Wear lightweight clothing, a widebrimmed hat, sunglasses or try to stay in the shade.
• Apply a broad-spectrum sunscreen, SPF 15 or greater, 30 minutes
before heading outdoors. Be sure to rub sunscreen in thoroughly.
Reapply at least every two hours. Reapply more often if swimming
or sweating.
• Children younger than six months should be kept out of direct sunlight. Utilize the above
recommendations to avoid sun exposure and use sunscreen only when necessary. If the
sun cannot be avoided, apply a small amount of SPF 30 to 50 sunscreen to skin areas that
will not be covered or shaded.
What happens if my child gets a sunburn?
• Most sunburns can be managed with a cool compress to the affected area or a cool
shower. Acetaminophen or ibuprofen can be used at appropriate doses for pain relief.
• If your child develops blisters, fever, chills, headache or a general ill-feeling, contact your
health care provider right away.
Stacy Huck, CPNP-PC
Shell Rock Clinic

COVID-19 Resources:
• Waverly Health Center
		WaverlyHealthCenter.org
• Iowa Department of Public Health

		idph.iowa.gov

• Centers for Disease Control and 		
Prevention
		cdc.gov

• COVID-19 Rources for Bremer Co
& Beyond (created by WHC Foundation)		
		BremerCovid19.com
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Moving Dirt and
Building a Strong
Foundation
Waverly Health Center has started a major
building project that will take place over the next
three years. The project includes building a new
emergency department (ED), adding clinic space
and improved wayfinding.
Work on the new addition has started on the
south side of the hospital’s west building.
This addition will house a new ED, a larger
Christophel Clinic and outpatient medical
services. Most of the new space will be one level,
so more than 6,000 loads of dirt will be added
to the site. Contractors have been very busy
bringing in one load after another.
The addition is expected to take about 16 months
to complete. After the ED moves into the new
addition, construction will focus on renovations
to that former space and registration. By the end
of the project, most of the hospital’s clinics and
services will be located on the third floor. This
will make wayfinding much easier and services
more convenient for patients and visitors.
“We believe this is a needed building plan to
ensure the hospital is prepared to serve the
Waverly area for years to come,” Jim Atty, WHC
chief executive officer, commented. “We have
a great team of providers and staff and these
changes to our facility will help enhance the care
they provide to our patients and their families.”
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“Any building project can impact services,
but we feel confident we will be able to take
care of our patients with the least amount
of inconvenience possible,” Heidi Solheim,
WHC chief operating officer, stated. “We will
have easy to see signs and escorts to help with
wayfinding.”
“We want to keep the community up-to-date
on our progress through a new Facebook page.
This is a very exciting project and we want to
make sure our patients and visitors can feel the
excitement too,” Solheim ended. Be sure to

At WHC, every employee is critical to providing high
quality, person-centered care. Now, with the current
crisis, the work of our team of caregivers is going
well above and beyond a typical day. Our caregivers
are battling the novel coronavirus disease from the
frontlines, putting themselves in the path of the virus
to protect our families, friends and community. Their
daily dedication, commitment and courage deserve
our deepest gratitude and admiration.

‘like’ the project by following it on Facebook at
Waverly Health Center – Building for You.
Planning for the 31,000 square foot addition
and 40,000 square foot renovation started
in 2016. The $36 million dollar project will
be paid for through USDA and bank loans,
fundraising and hospital reserves. The hospital
is working with INVISION Architecture,
Modus Engineering and Graham Construction.

In light of this extraordinary commitment on the part
of our caregivers, the WHC Foundation would like to
ask you to join us in thanking our caregivers through
a gift that will honor our staff while supporting the
ongoing needs of our facility.
The Foundation has designated a special fund to
allow patients and community members to say
thank you in a meaningful way. While today’s focus
is on COVID-19, we must continue to look to the
future. Our “Beyond the Building” expansion and
renovation campaign has designated a “Caring for
our Caregivers” category as a special way to thank
our staff for their current dedication and sacrifices.
Whether you have given to the campaign already,
or plan to in the future, consider an additional gift
to “Beyond the Building: Caring for the Caregivers”
as a special way to thank our staff. Your gift is a
beautiful way to say thank you for their work today,
while supporting the important work of tomorrow.
Visit WaverlyHealthCenter.org/Give today!
Warm Regards,
Emily Neuendorf, Foundation Director
(319) 483-1404
Foundation@WaverlyHealthCenter.org

Community-Focused
High quality, person-centered
health care reaches beyond just
caring for you when you are
sick. Our involvement in the
heath and wellness needs of our
community is a direct reflection
of our mission, vision and values
at Waverly Health Center.
Waverly Area Partnership for
Healthy Living (WAPHL)
WAPHL was developed in 2010
in response to the growing
problem of childhood obesity.
The mission of this group is to
play a leading role in the efforts
to enhance the health status
and well-being of the people of
Bremer County and surrounding
regions. Waverly Health
Center partners with other
area organizations to support
the vision of making Waverly
a progressive community that
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connects all people, businesses
and places in a way that creates
positive energy such that people
want to visit, live, learn and play.
In early 2020, Waverly was
presented with the Healthy
Hometown Powered by
Wellmark Community Award
for its efforts in enhancing the
health and well-being of the
Waverly community. Examples
of this work included enhancing
our community gardens by
adding more raised beds and
apple trees, implementing traffic
calming measures on Bremer
Avenue with a road diet and
utilization of bump outs, and
adoption of a tobacco- and
nicotine-free parks and trails
policy. In addition, WAPHL has
played a leading role in many
other community programs that

support efforts to eat well, move
more and feel better.

Healthy Partners
Healthy Partners is a health
education program offered
every year to third and fourth
grade students in the WaverlyShell Rock School District.
Waverly Health Center
works with teachers to offer
educational and interactive
health lessons to the students
every month through the school
year. This program has been
offered to the school district for
nearly 15 years and continues to
adapt and change as the needs
and interests of the students
evolve.
The Healthy Partners lessons
are delivered by hospital staff
and cover a wide variety of
topics. Dieticians, nurses,
speech therapists, and
community health experts
keep the students engaged by
combining educational and
interactive activities. Previous
lessons have included tobacco
use prevention, healthy eating,
bacteria and viruses, first
aid, hand hygiene, healthy
beverages, stress awareness, sun
safety, and many more.
This program is a great way
for Waverly Health Center
to show their support for
quality education and it is an
opportunity to engage students
and get them interested in their
health and wellness at a young
age.

Tobacco & Nicotine Prevention
and Control
Tobacco and nicotine use is the
leading cause of preventable
disease, disability and death
in the United States. Nearly
40 million U.S. adults smoke
cigarettes, and 4.7 million middle
and high school students use
at least one tobacco product,
including e-cigarettes. These
statistics are staggering and the
world of tobacco and nicotine use
is ever changing.
Waverly Health Center has held
the tobacco prevention and
control grant for Bremer County
from the Iowa Department
of Public Health since 2003.
This grant helps to support
communities in their efforts to
combat tobacco and nicotine use.
In our community, this grant
funding has helped to implement
tobacco- and nicotine-free policies
for Bremer County workplaces,
schools, community events, parks
and trails, daycare centers, and
housing entities. In addition, it
allows us to provide cessation
support and resources for those
looking to quit their tobacco and
nicotine use. This programming
is an effective way for WHC to
support such a great need in our
community and support our
citizens in living tobacco-and
nicotine-free.

Car Seat Safety
Car accidents are the leading
cause of death for children in the
United States. Approximately
60% of children’s car seats are
used incorrectly.
For over 10 years Waverly Health
Center has partnered with with
Jerry Roling Motors and Roling
Ford to offer a child passenger
safety program in support of the
goal of assuring children are in
the right seat and riding safely.
WHC has trained technicians
who give free, hands-on child
safety seat inspections by
appointment and provide
direction to any caregiver
looking for safety advice and
guidelines.
Wellness Coaching and Support
Navigating behavior change can
be difficult. Wellness coaching
helps participants take inventory
of their current wellness, create a
vision or set goals for the future,
and build critical steps to achieve
success. It empowers individuals
to achieve their best life possible
by simplifying health and
wellness into a manageable
and sustainable process. Some
benefits of wellness coaching
include, finding success through
small changes, improving
lifestyle habits, discovering
sustainable motivation, and
taking control over health
behaviors.

If you are interested in learning more about any of our community programs or would like to get involved,
please contact our community health specialist at (319) 483-1361.

Join our Team!

She Knew It Was Time...
Vicki Wilken knew it was time to make a change. She had
struggled with her weight since her children had been born and
had tried every diet out there. In 2015, Vicki was in a terrible chuck
wagon race accident in which she suffered a traumatic brain injury.
After months in rehab, Vicki was able to come home but exercising
had become much harder for her.

Clinical and Non-Clinical Positions
View current openings at
WaverlyHealthCenter.org/JoinOurTeam

Financial Assistance
Our financial assistance
program helps those who are
not able to pay for needed
services. You may qualify for
discounts on necessary medical
care if you meet certain criteria.
For more information about our
Financial Assistance Program,
call (319) 352-4928 or visit
WaverlyHealthCenter.org/FAP

With a great support system behind her, Vicki decided to look
into the Healthy You Surgical Weight Loss Program at WHC. She
made an appointment with Dr. J. Matthew Glascock. “The staff
are so helpful and will take the time to talk to you and make sure
you understand everything that is going on,” she stated. After
completing all the required steps in the program, her surgery was
approved. Surgery was set for the Tuesday before Thanksgiving in
2018.
Vicki had the gastric sleeve procedure. The sleeve gastrectomy is
a surgery in which about 85 percent of the stomach is removed
and the remaining stomach shaped into a tube or “sleeve.” After
surgery, Vicki remained in the hospital for a few days. She was
surprised by a visit from Dr. Glascock on Thanksgiving. “You
really aren’t going to beat this place for the care,” she stated.
Vicki has no regrets and has made wonderful progress. At her oneyear follow up appointment, she had lost a total of 134 pounds.
“The staff are just so wonderful and they all take extra time with
you. The key to my success has been changing my habits and
breaking my bad habits,” she continued.
Vicki takes full advantage of all the support this program has to
offer as well. She attends the monthly support groups and says
that they are a great way to hold herself accountable and be there
to support others in their own journey.
For more information on the Healthy You Surgical Weight
Loss Program at WHC, please call (319) 352-8033 or visit
WaverlyHealthCenter.org/HealthyYou.

Phone: (319) 352-8033
312 Ninth Street SW
Waverly, Iowa 50677

    WaverlyHealthCenter.org/HealthyYou

Miles gets the Smiles

Become a Volunteer!

For Addyson Mallen and her
parents John and Jami, a visit from
Miles the Westie and his owner,
Tracy Wilson, was all they needed
to calm their nerves before ear
tube surgery.
Addyson, who regularly visits
Dr. Stacy Wagner at Christophel
Clinic had suffered from many
ear infections. She was referred to
Dr. F. E. Gonzales who specializes
in ear, nose and throat (ENT)
conditions.
Surgery day came and mom and dad were a bit nervous. After the
surgery team had Addyson all checked in, Miles made his way to her
room. Miles is a West Highland Terrier and is part of WHC’s animal
visitation program.

After COVID-19 passes, WHC
will be in need of more wonderful
volunteers.
Call Melinda Pitt at
(319) 483-4076 or go to
WaverlyHealthCenter.org/
Volunteer

“One of the best parts of our visit was our interaction with Miles.
Miles came to visit us before Addyson was taken for anesthesia and
was a great distraction for both our daughter and us. Miles performed
tricks for us and let Addyson pet him,” mom stated.
“We really can't thank Waverly Health Center and Tracy for making
these visits from therapy dogs, like Miles, possible,” she added. Miles
visits pediatric surgery patients and makes their time at the hospital
a little less scary. This is just one of the many things Miles does as a
therapy dog at WHC. Miles has visited hundreds of patients in his
seven-year career as a Pet Pals Therapy dog.
“The care we received from WHC was exceptional. I had no question
that Addyson was in great hands. The staff made our visit as seamless
and non-stressful as possible. A big thank you to Miles and his
owner, Tracy, for volunteering so much time to positively impact so
many people’s lives. Also thank you to the Waverly Health Center for
allowing such a great program to exist,” mom ended.
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Auxiliary Fundraisers
Auxiliary fundraisers are open to
the public. Proceeds are used to fund
scholarships for area students and
provide support for hospital needs.
The Nutman Company
A wide selection of gift baskets and
boxes featuring nuts, snack mixes,
chocolates and gourmet products.
June 9 | 8 a.m. to 4 p.m.
June 10 | 7:30 a.m. to 2:30 p.m.
Gift Garden, Red Entrance
Emerson's Scrub Sale
A wide variety of scrubs, shoes and
discount clothing and jewelry!
July 16 | 9 a.m. to 5 p.m.
July 17 | 7:30 a.m. to 3 p.m.
Tendrils Rooftop Garden, 4th floor
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Growing to Serve You

Waverly Health Center is pleased to welcome five new medical staff.
Dr. Melissa Garrett | General Surgery Clinic
Dr. Garrett began seeing patients in our General Surgery Clinic in
February. "I am excited to be joining the amazing team of general
surgeons here at Waverly Health Center. I look forward to caring
for the vast array of general surgery needs, as well as, breast
surgical needs in this community."
Dr. Garrett received her doctorate of medicine from Texas Tech
University Health Sciences Center. She completed her residency
and fellowship at MedStar Washington Hospital Center and
University of Iowa Hospitals and Clinics.

Courtney Hoelscher, ARNP | Walk-In Clinic
Ms. Hoelscher began seeing patients in our Walk-In Clinic in
April. "I am excited to be working for Waverly Health Center
and providing care to the people in need in the community. It's
also nice to see and work with some old faces from past work
experiences. I look forward to working with new people and being
a part of the team at Waverly Health Center."
Ms. Hoelscher received her bachelor of science in nursing degree
and her master of science in nursing degree from Allen College.

Stacy Huck, CPNP-PC | Shell Rock Clinic
Ms. Huck began seeing patients in our Shell Rock Clinic in
December. "I am excited to care for pediatric patients at the Shell
Rock Clinic and care for newborns at Waverly Health Center's
nursery.”
Ms. Huck received her bachelor of science in nursing degree from
Allen College and her master of science in nursing degree from the
University of Nebraska Medical Center.
To make an appointment with Ms. Huck, call (319) 885-6530.
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Ellen Jaque, ARNP| Walk-In Clinic
Ms. Jaque will begin seeing patients in our Walk-In Clinic in
May. "I am excited to be able to continue serving my community
in my new role at Waverly Health Center.”
Ms. Jaque received her bachelor of science in nursing degree
from Allen College and her master of science in nursing degree
from University of Cincinnati.

Kelsey Masters, ARNP| Walk-In Clinic
Ms. Masters began seeing patients in our Walk-In Clinic in
September. "I am committed to providing high quality care to
patients of all ages at the Walk- In Clinic and am grateful for the
opportunity to be part of such a great organization like Waverly
Health Center.”
Ms. Masters received her bachelor of science in nursing degree
and her master of science in nursing degree from Allen College.

Your One-Stop Shop to
Feel Better Fast!

Check in Online.
Come see us today to start feeling better!

Scan QR Code above to
download our free app
or go to Apple Store or
Google Play.

Waverly Health Center Clinics
Family Practice

Visiting Specialists

Specialty

Christophel Clinic
2nd Floor, Waverly Health Center
(319) 483-1390
Dr. Renu Bansal
Dr. Courtney Bochmann
Amy Bodensteiner, PA-C
Teresa Isaacson, ARNP
Dr. Stacy Wagner (Pediatrics)

Cardiology
2nd Floor, Visiting Specialists Clinic
(319) 272-5000  
Dr. Ahsan Maqsood
Tabetha Gehrke, ARNP

Behavioral Health
2nd Floor, Women’s Clinic
(319) 483-4074
Stacia Danielson, PMHNP-BC
Monte Phillips, LISW
Dr. Ann Rathe
Holly Wardlow, LISW
Shell Rock Clinic
(319) 885-6530
LeeAnn Hoodjer, PMHNP-BC
Saleena Neuhaus, LISW

Janesville Clinic
Janesville ▪ (319) 987-2361
Dr. Hetal Patel
Janel Thompson, ARNP
Randy Wirtz, ARNP
Nashua Clinic
Nashua ▪ (641) 435-4133
Dr. Colin DeFord
Tara Hensley, PA-C
Noah Campus Health Clinic
Wartburg College ▪ (319) 352-8436
Caring for Wartburg students &
staff during the school year.
Megan McMillin, PA-C
Shell Rock Clinic
Shell Rock ▪ (319) 885-6530
Jodi Bangasser, AGNP
Dr. Renu Bansal
Dr. Colin DeFord
Stacy Huck, CPNP-PC
Shannon Hull, PA-C

Walk-In Clinic
3nd Floor, Waverly Health Center
(319) 483-1400
Monday - Friday
9 a.m. to 7:30 p.m.
Saturday & Sunday
9 a.m. to 5 p.m.
Holidays (closed Christmas day)
9 a.m. to 1 p.m.
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Dermatology
2nd Floor, Visiting Specialists Clinic
(319) 234-6000
Alena Ellerbroek, ARNP
Ear, Nose & Throat
2nd Floor, Visiting Specialists Clinic
(515) 576-3100
Dr. F. E. Gonzales
Nephrology
3rd Floor, Exam Rooms
(319) 833-5940
Dr. Tarek Daoud
Orthopedics
3rd Floor, Visiting Specialists Clinic
(319) 483-1440
Dr. Robert Bartelt
Dr. Jeff Clark
Brenda Cooper, ARNP
Stephanie Smith, ARNP
Kerri VanEe, ACNP

General Surgery Clinic
3rd Floor, General Surgery Clinic
(319) 352-8033
Dr. Melissa Garrett
Dr. J. Matthew Glascock
Dr. Troy Ivey
Women’s Clinic
2nd Floor, Women’s Clinic
(319) 483-4074
Dr. M. Michele Martins
LaDawna Myrmo, CNM
Lindsey Northness, WHNP-BC
Dr. Stephen Styron
Dr. Barbara Weno

Pain Management Services
2nd Floor, Outpatient Surgery
(319) 483-1422
Dr. Ashar Afzal
Scott Chastek, CRNA
Dr. Frank Hawkins
Richard Jacobson, CRNA
Mark Odden, CRNA
Bradley Zeithamel, DNP, CRNA

Podiatry
2nd Floor, Visiting Specialists Clinic
(319) 277-4508
Dr. Nicholas Schmerbach

Plastic Surgery
2nd Floor, Visiting Specialists Clinic
(641) 494-5360
Stacy Lester, PA-C

Urology
3rd Floor, Exam Rooms
(641) 494-5280
Dr. Christopher Adams
Dr. Timothy Mulholland

Pulmonology
2nd Floor, Visiting Specialists Clinic
(319) 272-5000
Dr. David Visokey

Classes

Support Groups

Breastfeeding Class
An International Board Certified Lactation Consultant
will review basic principles and what to expect when
breastfeeding. Significant others are encouraged to attend.
Date: Tuesday, June 16
Tuesday, August 11
Time: 6 to 8 p.m.
Location: Carstensen-Gruben Room, use Orange
Entrance
Fee: $15
Registration: Call (319) 352-4953.

Online meetings available via Google Meet (free).
Please call or visit our website for more information.

Prenatal Class
Dates: Saturday, June 13
Saturday, July 25
Saturday, September 5
Time: 8 a.m. to 1 p.m.
Location: Carstensen-Gruben Room, use Orange
Entrance
Fee: $35
Registration: Call (319) 352-4953.

Breastfeeding Support Group
1st Thursday of every month | 1 to 2 p.m.
Carstensen-Gruben Room
• June 4
• July 2
• August 6
• September 3
Call (319) 352-4953 for more information.

Heartsaver® CPR & AED
Heartsaver CPR & AED is a classroom, video-based
and instructor-led course. It also includes how to
relieve choking on an adult, child and infant.
Dates: Wednesday, June 3
Thursday, September 3
Tuesday, October 6
Time: 6 to 9 p.m.
Location: Clinical Learning Lab, use Green Entrance
Fee: $60
Registration: Call (319) 352-4939.
Heartsaver® CPR & AED and First Aid Training
Heartsaver CPR & AED is a classroom, video-based
and instructor-led course. It also includes how to
relieve choking on an adult, child and infant.
Heartsaver First Aid is a classroom, video-based
and instructor-led course that teaches critical skills
to respond to and manage an emergency until
emergency medical services (EMS) arrive.
Date: Tuesday, November 3
Time: 5 to 10 p.m.
Location: Clinical Learning Lab, use Green Entrance
Fee: $85
Registration: Call (319) 352-4939.
Listing is also online at WaverlyHealthCenter.org/Events

Alzheimer’s/Dementia Music Therapy
& Caregiver Support Group
1st Tuesday of every month | 12:30 to 1:30 p.m.
Carstensen-Gruben Room (new location)
• June 2
• July 7
• August 4
• September 1
Call (319) 352-4951 for more information.

Finding Support for Families of Children with
Special Needs
1st Tuesday, quarterly | 5:30 to 6:30 p.m.
Tendrils Rooftop Garden
• August 4
• November 3
Call (319) 352-5644 for more information.
Healthy You Weight Loss Support Group
1st Monday of every month (*unless a holiday) | 6 to 7 p.m.
Tendrils Rooftop Garden
• June 1
• July 6
• August 3
• September 14
Call (319) 352-8033 for more information.
Parkinson’s Caregiver and Support Group
2nd Saturday of every month | 10 a.m. to Noon
Tendrils Rooftop Garden
• June 13
• July 11
• August 8
• September 12
Call (319) 352-4961 for more information.
Parkinson’s Singing Group
Call (319) 483-4118 for more information.
Topics for each meeting may be found online at
WaverlyHealthCenter.org/SupportGroups

Events and Community Health
“Is Surgical Weight Loss Right for Me?”

Dr. J. Matthew Glascock
General Surgery Clinic
Has your weight:
• Caused health problems?
• Caused emotional pain?
• Prevented you from taking part in social and
physical activities?
If you’ve tried to lose weight without success, join
us to learn about our surgical weight loss program!
•
•

Thursday, July 21
Thursday, August 20

All presentations are 6 to 7:30 p.m. in Tendrils
Rooftop Garden.

Community Health Information
Car Seat Safety
Child Passenger Safety technicians are available to
check car seat installation and answer questions.
Please call for an appointment. Next car seat event
will take place in fall 2020.
Program sponsored in part by:

Care for Yourself
Through the Iowa Care for Yourself Breast and
Cervical Cancer Early Detection Program, you may
be eligible for breast and cervical cancer screening
tests at no cost. Call (319) 267-2934 to learn more.

Visit WaverlyHealthCenter.org/HealthyYou to view
upcoming dates or register by calling (319) 352-8033.

Employer Wellness Services
Health screens and wellness promotion services are
available to enhance the health and wellness of your
employees.

"Diabetes Prevention"

hawk-i
(Healthy and Well Kids in Iowa)
Applications for Iowa’s low-/no-cost medical
insurance plan are on the insurance marketplace at
healthcare.gov.

Tuesday, August 18
6:30 to 7:30 p.m.
Tendrils Rooftop Garden
Presented by WHC nutrition therapy
Learn how modest lifestyle changes related to nutrition
and weight loss can help reduce the risk of diabetes.
"Treatments for Chronic Pain"
Tuesday, June 16 | 6 to 7 p.m.
Tendrils Rooftop Garden
Jennifer Burke, DPT, PT, Therapeutic Pain
Specialist – Taylor Physical Therapy
Does chronic pain affect your daily activities and
quality of life? Learn about the pain process and how
conservative treatment options may help reduce pain
and improve function.
Events are free and open to the public.
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Families may also sign up through:
dhsservices.iowa.gov.
Tobacco Cessation & Prevention
Tobacco cessation information and support is
available to all Iowa residents. Quitline Iowa has
expert coaches to guide you through a quit plan.
Enroll now by calling 1-800-QUIT-NOW.

Please call (319) 483-1361 to learn more information
on any of these programs.

Discrimination is Against the Law
Waverly Health Center complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national
origin, age, disability, or sex. Waverly Health Center does not exclude people or treat them differently because of race, color, national
origin, age, disability, or sex.
Waverly Health Center:
• Provides free aids and services to people with disabilities to communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, others)
• Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages
If you need these services, contact administration.
If you believe that Waverly Health Center has failed to provide these services or discriminated in another way on the basis of race,
color, national origin, age, disability, or sex, you can file a grievance with: Administration, Waverly Health Center, 312 9th ST SW,
Waverly, IA 50677; Phone: (319) 352-4120; Fax: (319) 352-3992; Email: JWaller@WaverlyHealthCenter.org
You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, administration staff is available to help.
You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically
through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:
U.S. Department of Health and Human Services, 200 Independence Avenue, SW, Room 509F, HHH Building, Washington, D.C. 20201;
1-800-368-1019; 800-537-7697 (TDD). Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

ATENCIÓN: si habla español, tiene a su
disposición servicios gratuitos de
asistencia lingüística. Llame al 1-319-3524120.
注意：如果您使用繁體中文，您可以免費
獲得語言援助服務。請致電 1-319-3524120。
CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch
vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn.
Gọi số 1-319-352-4120.
OBAVJEŠTENJE: Ako govorite srpskohrvatski, usluge jezičke pomoći dostupne
su vam besplatno. Nazovite 1-319-3524120.
ACHTUNG: Wenn Sie Deutsch sprechen,
stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfügung.
Rufnummer: 1-319-352-4120.

 ﻓﺈن ﺧﺪﻣﺎت اﻟﻤﺴﺎﻋﺪة، إذا ﻛﻨﺖ ﺗﺘﺤﺪث اذﻛﺮ اﻟﻠﻐﺔ:ﻣﻠﺤﻮظﺔ
 اﺗﺼﻞ ﺑﺮﻗﻢ.اﻟﻠﻐﻮﯾﺔ ﺗﺘﻮاﻓﺮ ﻟﻚ ﺑﺎﻟﻤﺠﺎن
1-319-352-4120
ໂປດຊາບ: ຖ້ າວ່ າ ທ່ ານເວົ້າພາສາ ລາວ, ການບໍລິ
ການຊ່ ວຍເຫື ຼ ອດ້ ານພາສາ, ໂດຍບໍ່ເສັຽຄ່ າ, ແມ່ ນມີ
ພ້ ອມໃຫ້ ທ່ານ. ໂທຣ 1-319-352-4120.
주의: 한국어를 사용하시는 경우, 언어 지원
서비스를 무료로 이용하실 수 있습니다. 1319-352-4120 번으로 전화해 주십시오.

Wann du [Deitsch (Pennsylvania German /
Dutch)] schwetzscht, kannscht du mitaus
Koschte ebber gricke, ass dihr helft mit die
englisch Schprooch. Ruf selli Nummer uff: Call
1-319-352-4120.
เรียน:
ถ ้าคุณพูดภาษาไทยคุณสามารถใช ้บริการช่วยเหลือ
ทางภาษาได ้ฟรี โทร 1-319-352-4120.
PAUNAWA: Kung nagsasalita ka ng
Tagalog, maaari kang gumamit ng mga
serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 1-319-352-4120.

�ान द� : यिद आप हदी बोलते ह� तो आपके िलए
मु � म� भाषा सहायता सेवाएं उपल� ह� । 1-319352-4120 पर कॉल कर� ।
ATTENTION: Si vous parlez français, des
services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-319-352-4120.

1-319-352-4120.
ВНИМАНИЕ: Если вы говорите на
русском языке, то вам доступны
бесплатные услуги перевода. Звоните 1319-352-4120.

This institution is an equal opportunity provider and employer. If you wish to file a Civil Rights program complaint of
discrimination, complete the USDA Program Discrimination Complaint Form, found online
at https://www.ascr.usda.gov/filing-program-discrimination-complaint-usda-customer, or at any USDA office, or call (866)
632-9992 to request the form. You may also write a letter containing all of the information requested in the form. Send your
completed complaint form or letter to us by mail at U.S. Department of Agriculture, Director, Office of Adjudication, 1400
Independence Avenue, S.W., Washington, D.C 20250-9410, by fax (202) 690-7442 or email at program.intake@usda.gov.
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Patient Comments

“Dr. Weno listened to my concerns and
asked if I had any questions about my
health. She never made me feel as though it
was a rush and that she needed
to get to the next patient. Great doctor!”
– Women's Clinic Patient
”Dr. Patel is the absolute best doctor, she is
very thorough and she involves
me in my care and decision making.”
– Janesville Clinic Patient
“Mammo staff was fantastic--made me feel
comfortable and at ease.”
– Radiology Patient
”Great care from staff and Dr. Ivey and
Tiffanie (anesthesia).”
– Genreal Surgery Patient

“We have zero complaints and left feeling we
made the best choice having our
first baby here.”
– Birthing Center Patient
“All staff made my three-day stay at WHC
THE BEST one could expect under the
circumstances! The care was excellent ⁻
professional, courteous, and
comforting. Thanks.”
– Medical-Surgical Patient
“Wednesday evening appointments are so
nice for families who work during
business hours.”
- Christophel Clinic Patient
“Care provider, Tara, was top-notch! Very
thorough! Very personable
and caring!”
– Nashua Clinic Patient

This magazine is prepared by the community relations team at
Waverly Health Center. Please call (319) 483-4075 with any questions or comments.
Inquiries or ideas may be addressed to info@WaverlyHealthCenter.org.

