Creating your Healow Account

If you have not done so, call one of Waverly Health Center’s clinics and ask to have your Healow account created.

You will need to provide a personal email address. This will be the primary contact information for Healow and it also
serves as your username.

Waverly Health Center Clinics
312 Ninth St SW

Waverly, IA 50677

In five to ten minutes, you will receive an email at
the address you provided. The subject will read:
Portal login information from your doctor’s
office.

Dear TeleHealth2 ,

We have exciting news about your health care!

As we work to provide you with high quality, patient-centered health care, we are
excited to announce that we have a secure, easy-to-use on-line clinic Patient
Portal. :

Through our Patient Portal, you can manage many aspects of your health care
when it works for you. Our goal is to partner with you to help you understand and
manage your health and wellness needs.

Patient Portal URL: https://health.healow.com/waverlyhealthcenter or use

@e; PatientUserName@domain.com >

@  SetwpPortal Account

From the email, note your username (circled in
orange) and click on the ‘Set-up Portal Account’
button (circled in blue). Through the Patient Portal, you can

= ask questions of doctors, nurses and staff members
« view lab results and provider notes
« see a list of your current medicines

..all from the comfort of your home, when it is convenient for you!

Tired of playing phone tag? By using our Patient Portal, you no longer need to call
the office and hope you are available when your call is returned. You can send a
secure message to our office through our Patient Portal and expect a reply within
one business day.

Start today to take an active role in managing your health care!

Let's Co r he

Avnilsble soon for

Get started in 3 simple steps! P> Google play




Creating your Healow Account

If prompted, complete the phone verification screen.

e Select the phone number
e Select to receive confirmation code by voice or text
e Select ‘Send Code’

Enter the verification code you received in the box. Then click on the
‘Verify’ button.

WAVERLYHEALTH

CENTER
CriNICS

Login  Cambie a Espafiol

Welcome TeleHealth,

Please select the phone number and the
verification code will be sent to the selected
number.

How would you like to receive a unique
code?

e Text Voice

Cancel (| SendCode |

Verification Code

Please enter the verification code we sent
- 5708

Code is valid for 5 minutes or 6 attempts

Didn't receive the code?

Please enter the verification code you

received

Cancel
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Security questions
Select security question below.
This question will help us verify
. . L. your identity.

Select a security question and answer. This is used to reset your Healow ) ) )
Customize your security question.

password if you forget it. Then click on the ‘Next’ button. Security Question

Answer

Cancel

Agree to the consent form.

You will be directed to a login screen. The next pages explain how to login for the first time.



Logging into the Healow App

1. Download the Healow app from the
Google Play Store or Apple App Store. You et's Connect Via Our healow App - R
can click on the App store link for your Get started in 3 simple steps! |
device found at the bottom of your Portal
Login email.

1. Download 2. Enter this code 3. Login

Download the free iOS or Search for our practice using Login with your portal credentials

Android app unique code: iiiA given by our practice

< sk (§) healow

Health and Online Wellnoss:

"9

—l o i—
s

Sign into your portal account, if your

2. Enter the Practice Code abceaa and select the ‘Login’ button. doctor has given you online access Lo

your health recerd

OR

Please enter the code given to you
by your doctor's office OR enter your
doctor's contact number.

e




Logging into the Healow App

‘WAVERLYHEALTH

Login to Patient Portal Account
3. Enter your Username and Password, select the ‘Login’ button. waverly Health Center Clinics

X [Username

& Password

This account belongs to Myself °

FORGOT USERNAME OR PASSWORD ?

4. Agree to the Healow terms of service.

5. Enter a 4-digit personal identification number (PIN) for the Healow App. This is used each time the app is

opened.
@ TeleHealth2 Test ~
]
APPOINTMENTS
[
MY RECORDS
6. You are now logged into the Healow App. 1

TRACKERS CHECK-IN

==Q

FIND APPOINTMENT

@ Inbox

You currently do not have any messages to be

read.
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