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Discrimination is Against the Law 
 
Waverly Health Center complies with applicable Federal civil rights laws and does not discriminate 
on the basis of race, color, national origin, age, disability, or sex (consistent with the scope of sex 
discrimination described at 45 CFR § 92.101(a)(2)).  Waverly Health Center does not exclude people or 
treat them less favorably because of race, color, national origin, age, disability, or sex. 
   
Waverly Health Center: 
• Provides free aids and services to people with disabilities to communicate effectively with us, 

such as: 
o Qualified sign language interpreters 
o Written information in other formats (large print, audio, accessible electronic formats, others) 

• Provides free language services to people whose primary language is not English, such as: 
o Qualified interpreters 
o Information written in other languages 

  
If you need reasonable modifications, appropriate auxiliary aids and services, or language 
assistance services, contact administration. 
 
If you believe that Waverly Health Center has failed to provide these services or discriminated in 
another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance 
with:  
 

Administration 
Waverly Health Center, 312 9th ST SW, Waverly, IA 50677 
Phone: (319) 352-4120 
Fax: (319) 352-3992 
Email: Quality@WaverlyHealthCenter.org 

 
You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, 
administration staff is available to help you.  
  
You can also file a civil rights complaint with the U.S. Department of Health and Human Services, 
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: 
 

U.S. Department of Health and Human Services 
200 Independence Avenue, SW 
Room 509F, HHH Building 
Washington, D.C. 20201  
1-800-368-1019, 800-537-7697 (TDD) 

 
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.  
 

mailto:Quality@WaverlyHealthCenter.org
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html


Updated 6-17-2024 

Español (Spanish) 
ATENCIÓN: Si habla español, tiene a su disposición servicios 
gratuitos de asistencia lingüística. También están disponibles de 
forma gratuita ayuda y servicios auxiliares apropiados para 
proporcionar información en formatos accesibles. Llame al 1-
319-352-4120 o hable con su proveedor. 
 

 ) Arabic( العربیة
كما  إذا كنت تتحدث اللغة العربیة، فستتوفر لك خدمات المساعدة اللغویة المجانیة. تنبیھ:

تتوفر وسائل مساعدة وخدمات مناسبة لتوفیر المعلومات بتنسیقات یمكن الوصول إلیھا  
 أو تحدث إلى مقدم الخدمة".    4120-352-319-1اتصل على الرقم  مجاناً.

 

中文 (Simplified Chinese) 
注意：如果您说[中文]，我们将免费为您提供语言协助服务。我

们还免费提供适当的辅助工具和服务，以无障碍格式提供信息。

致电 1-319-352-4120 或咨询您的服务提供商。 
 

Deutsch (German) 
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose 
Sprachassistenzdienste zur Verfügung. Entsprechende Hilfsmittel 
und Dienste zur Bereitstellung von Informationen in 
barrierefreien Formaten stehen ebenfalls kostenlos zur 
Verfügung. Rufen Sie 1-319-352-4120 an oder sprechen Sie mit 
Ihrem Provider. 
 

Việt (Vietnamese) 
LƯU Ý: Nếu bạn nói tiếng Việt, chúng tôi cung cấp miễn phí 
các dịch vụ hỗ trợ ngôn ngữ. Các hỗ trợ dịch vụ phù hợp để 
cung cấp thông tin theo các định dạng dễ tiếp cận cũng được 
cung cấp miễn phí. Vui lòng gọi theo số 1-319-352-4120 hoặc 
trao đổi với người cung cấp dịch vụ của bạn. 
 
Français (French) 
ATTENTION : Si vous parlez Français, des services d'assistance 
linguistique gratuits sont à votre disposition. Des aides et 
services auxiliaires appropriés pour fournir des informations 
dans des formats accessibles sont également disponibles 
gratuitement. Appelez le 1-319-352-4120 ou parlez à votre 
fournisseur. 
 

Bosanski (Bosnian) 
PAŽNJA: Ako govorite bosanski, dostupne su vam besplatne jezičke 
usluge. Odgovarajuća pomagala i usluge za pružanje informacija u 
pristupačnim formatima takođe se pružaju besplatno. Pozovite 1-
319-352-4120 ili kontaktirajte svog pružatelja usluga. 

 
 )Yiddish( יידיש

אויב איר רעדט יידיש, שפראך הילף סערוויסעס זענען בארעכטיגט פאר  נאטיץ:
צונעמען אַידס און באַדינונגס פֿאַר פּראַוויידינג אינפֿאָרמאַציע אין   דיר פריי.

  1-319-352-4120רופן  צוטריטלעך פֿאָרמאַטירונגען זענען אויך בנימצא פריי.
 אָדער רעדן מיט דיין טרעגער.

 
 
 
 
 
 
 
 

한국어 (Korean) 
주의: [한국어]를 사용하시는 경우 무료 언어 지원 서비스를 
이용하실 수 있습니다. 이용 가능한 형식으로 정보를 제공하는 
적절한 보조 기구 및 서비스도 무료로 제공됩니다. 1-319-352-
4120번으로 전화하거나 서비스 제공업체에 문의하십시오. 
 
Kiswahili (Swahili) 
MAKINIKA: Ikiwa wewe huzungumza Kiswahili, msaada na huduma za 
lugha bila malipo unapatikana kwako. Vifaa vya usaidizi vinavyofaa na 
huduma bila malipo ili kutoa taarifa katika mifumo inayofikiwa pia 
inapatikana bila malipo. Piga simu 1-319-352-4120 au zungumza na 
mtoa huduma wako. 
 
ไทย (Thai) 
หมายเหตุ: หากคุณใชภ้าษา ไทย เรามบีรกิารความชว่ยเหลอืดา้นภาษาฟร ี 
นอกจากนี ้
ยงัมเีครือ่งมอืและบรกิารชว่ยเหลอืเพือ่ใหข้อ้มูลในรูปแบบทีเ่ขา้ถงึไดโ้ดยไม่เสยี
ค่าใชจ่้าย โปรดโทรตดิต่อ1-319-352-4120 
หรอืปรกึษาผูใ้หบ้รกิารของคุณ 
 

नेपाली  )Nepali  (  
सावधान: यिद तपाईं नेपाली भाषा बोल्नु�न्छ भने तपाईंका लािग िन:शु� 

भािषक सहायता सेवाह� उपल� छन्। प�ँचयो� ढाँचाह�मा जानकारी 
प्रदान गन� उपयु� सहायता र सेवाह� पिन िनः शु� उपल� छन्।  मा 
फोन गनु�होस् वा आफ्नो प्रदायकसँग कुरा गनु�होस्। 

 
ILOCANO (Austronesian Languages) 
PANANGIKASO: No agsasaoka iti Ilocano, magun-odmo dagiti libre a 
serbisio ti tulong iti pagsasao. Libre met laeng a magun-odan dagiti 
maitutop a katulongan ken serbisio a mangipaay iti impormasion 
kadagiti ma-akses a pormat. Awagan ti 1-319-352-4120 wenno 
makisarita iti mangipapaay kenka. 
 

አማርኛ (Amharic) 
ማሳሰቢያ፦ አማርኛ የሚናገሩ ከሆነ፣ የቋንቋ ድጋፍ አገልግሎት በነፃ ይቀርብልዎታል። 
መረጃን በተደራሽ ቅርጸት ለማቅረብ ተገቢ የሆኑ ተጨማሪ እገዛዎች እና አገልግሎቶች 
እንዲሁ በነፃ ይገኛሉ። በስልክ ቁጥር 1-319-352-4120 ይደውሉ ወይም አገልግሎት 
አቅራቢዎን ያናግሩ። 
 

Tagalog 
PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga 
libreng serbisyong tulong sa wika. Magagamit din nang libre ang mga 
naaangkop na auxiliary na tulong at serbisyo upang magbigay ng 
impormasyon sa mga naa-access na format. Tumawag sa 1-319-352-
4120 o makipag-usap sa iyong provider. 
 


